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To the People of the United States

J UST seven years ago, (on February 4, 1941), the USO was incorpo-
rated ““to aid in the war and defense program of the United States and its
allies by serving the religious, spiritual welfare and educational needs
of the men and women in the armed forces and defense industries, and
in general to contribute to the maintenance of morale in American
communities.’

Growing out of the human concern and patriotic desire of its member
agencies to render a united though separately distinctive service in a
great national emergency, the USO became both a symbol of a nation’s
care for its sons and daughters in uniform and a principal channel for
an unprecedented civilian participation in a total war effort.

In seven years the USO has exercised a fiduciary trusteeship involy-
ing $236,000,000 voluntarily and gladly contributed by countless
individuals in every county, town and hamlet in the United States and
thousands of men in uniform stationed throughout the world. This
money has been translated into a billion and a half recorded services
—and millions more never tallied.

While the end of the war has not brought with it the end of an emer-
gency for any nation ; and while the times are still rife with human peril
and human need, still the USO has discharged its mission, fulfilled its
original purpose and ended its task. An official and complete history of
USO has already been written and, together with pertinent documents
and significant records, it will be filed permanently in the Library of
Congress. The drama of the enterprise has been recorded in the book
by Julia Carson, “Home Away From Home.’

It is now appropriate to render a simple but complete factual ac-
counting to our contributing and participating public. That is the
purpose of this report.

January 9, 1948 gff/w

President

UNITED SERVICE ORGANIZATIONS. INC.
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IN THE USO AND NATIONAL WAR FUND CAMPAIGNS, state quotas and large

city quotas were based upon a formula involving the following fifteen factors:

Population Wage and Salary Earners Total Revenue Receipts

Ration Books Total Employees Total Charitable Contributions
Motor Registrants Third War Loan Quotas Life Insurance in Force
Residence Telephones Fourth War Loan Quotas Retail Trade Sales

Taxpayers Effective Buying Income Income Payments to Individuals

SOURCE OF CONTRIBUTED FUNDS

Alabama . S S $ 2256961 °, 95 New Hampshire ... 990,675 A2
T I kG 557,305 24 New Jersey ... 7203822 3.05
Arkansas ... oo 1,158,518 49 New Mexico ... 425,298 .18
California. e 17,231,640 7.28 MNew York: o tim e o 37,978,697 16.04
EElshacts L e e B .84 North Carolina ................. 3,4658I8 | .46
Connecticut . 4.870,508 2.06 North Daketa ... 708209 30
Braleares o 910,571 .39 EINie r e e S 14491 357 6.12
Washington, D.C. ... 2,182369 92 OKlShoma —ovimssonmiesn AP ORE 95
Florida ... S riad VG ey 1,581,910 .67 Oregon ... P e | 948,516 .82
EBoIgIn et 28540177 1.21 Pennsylvania ... ... 19227514 8.12
fdahos e ienm 718,576 .30 Rhode! Island. . e 11525807 .64
{7 S S S I 17,099,135 7.22 South Carolina ... 1242728 53
A = o 5,438,506 2.30 Sotth! Bakota aaclestona e 669,012 .28
Fet o Il S 4,258,906 1.80 T i I s, o I 3,411,323 | 44
KBASAS e 2,325,012 98 Texas oo, 8,503,390 3.59
Kontucky .......-memicsismime ... 2,782,388 .18 Ak e e 765919 32
Ehicslanal = e 2377411 1.0l VOEONT i | OIS .23
T e R S e 1,226,809 52 Virginia oo 3,597,794 1.52
Maryland . .o 3,651,992 1.54 Washington ... 3,368,874 1.42
Massachusetts ... 8903417 3.76 West VIRgINIal o semm oo 1,798,724 g6
Michigan oo I'1,175,796 4.72 Wisconsin s 953984940 2.28
NIPTESOTA e 4,838,368 2.04 WYNOINING et s 294,738 12
IVHESIESIOBT et S A 1,277,903 54
NATSSOLTE e 6,409,897 2.71 STATE TOTALS ... $230,615,547 97.42
Montana: s et 659,927 .28 Miscellaneous™ oo 6,105,749 2.58
Nebraska ... 1790505 76
Nevada ... 289211 b

GRAND TOTAL ..., $236,721,296 9,100.00

*Contributions direct fo Headquarters and from the Armed
Forces and points overseas,

In addition to direct contributions totaling $236,000,000, the USO has been the bene-
ficiary of: i

A. 332 buildings costing the Federal Government approximately -$20,000,000 and fur-
nished to USO without cost by the Federal Works Agency.

B. Transportation and maintenance of all Camp Shows personnel abroad.

C. Almost limitless local contributions of food, and incalculable radio, advertising and
news space.



THE PURPOSE OF USO was to serve men and women away from home. There-
fore, funds regardless of source, were expended in direct proportion
to local needs, as shown by reference to the chart on pages 6 and 7.

STATEMENT OF EXPENDITURES

GENERAL SERVICES:

Agency nit Operations. oo o
Mobile Field Operations ...

Overseas Unit Operations ...

Community Conducted Operations -

USO Camp Shows, Inc. ...

Program and Religious Materials ...
Special Program Personnel Expense ... .
NCEEee e e e i e e £ DR

PROPERTY EXPENDITURES:

Automobiles

Equipment and Improvements of USO Occupied Buildings......

REPAIRS AND REPLACEMENTS EXPENSE:
Automobiles ..

Equipment, Renovations and Restoration of USO
Occupied Buildings oo

175 | UG -, SRSt o0 ol L OO Wb 00 S0 100

SUPERVISION AND GENERAL EXPENSE:

Regional Supervision—U.S.A. e
Overseas Supervision—Headquarters ... .
Riiblic Information - Semice e

Insurance ...

ACCOUTHAG QN ARG . oo meo oo merep e
General Administration oo
SPECIAL APPROPRIATIONS—FOREIGN GRANTS ... ..

TERMINATION EXPENSE (Charged to Reserve) ...
GROSS EXPENDITURES ... i

LESS INCOME:

Proceeds from Sale of Equipment ...
CashiDideonnts T~ Y

Total
NET EXPENDITURES e

Year 1947

January 24, 1941
T

o]
December 31, 1947

$ 5410,697.08

$ 91,731,480.18

4,458,900.61

919,163.30 [1,308,951.77
838,762.77 13,002,037.47
5,150,000.00 55,160,223.00
100,500.00 7,742,878.22
25,897.81 |,477,657.84
|,480,564.46

$ 1244502096 $186,362,693.55

$ 39,063.99

$ 3,563,192.35
10,510,597.11

$ 39,053.99

$ 14,073,789.46

== 30,064.24

1,945,960.88

$  478,056.77

5539,626.08

$ 1,976,025.12

$ 6017,682.85

$ 70255553
50,639.73
131,97543
66,130.38
250,444.52
1,387,734.63

$ 8,467,005.45
732,534.33
[,462,595.7
1,512,953.20
I,143,118.47
13,378,930.39

$ 2.589,480.22

$ 26,697,137.55

$  193,004.13

$ 1,230,988.49

$ 1,000,000.00

$ 1,000,000.00

$ 18,242 584.42

$235,382,291.90

$  866233.04
[36.96

$ 305392598
72,106.70

$  866,370.00

$ 3,126,032.68

$17,376214.42

$232,256,259.22

NOTE: The figures shown for the calendar year 1947 represent actual expenditures for the ten months ended
October 31, 1947, and estimated expenditures for the months of November and December, 1947,



AS A BASIC PRINCIPLE IN THE BUDGETARY PROCESS, funds were not appro-
priated to agencies and organizations as such but rather the work was
specifically delegated and actual costs paid by reimbursal of imprest

funds.

Every single expenditure by USO and its member agencies has been
audited in a centralized accounting system.

US O EXPENDITURES BY MONTHS

MILLION MILLION
6.0 6.0

5.5 5.5

5.0

5.0

4.5

14.5

4.0 4.0

3.5

13.5

3.0 3.0

2.5 12.5

2.0 2.0

1.5

1.0

1941 1942 1943 1944 1945 1946

SINCE THE ABOYE CHART REFLECTS CURRENT COSTS, it does not include
$1,931,102.57 paid in June and December, 1947 for renovations
and restorations, liability for which has accrued since 1941.

The accounts of USO are under continuous examination and audit by Messrs. Lybrand, Ross Bros. & Mont-
gomery, Certified Public Accountants; the accounts of USO Camp Shows by Price, Waterhouse & Co.



SUMMARY OF INCOME AND EXPENDITURE

CONTRIBUTIONS:

January 24, 1941 to December 31, 1947 .. $236721295.73
EXPENDITURES:
January 24, 194! to December 31, 1947 el 232,256,259.22
EXCESS OF INCOME OVER EXPENDITURES ... $4,465 036 .51

HOW THE USO DOLLAR WAS SPENT

. &

SUMMARY OF TERMINATION COSTS AND COMMITMENTS — 1948

COMMITTMENTS:

Veterans' Hospital Camp Shows, Inc. ... ... $ 1,000,000.00
Continued military priority club and other services

delegated to Member Agencies ... ... 2,499,662.00
Estimated USO Termination Costs ... . . 1,965,374.00
Hermirall Beseme i ot e [,000,000.00

$6.465,036.00
RESOURCES:
Receivable from Camp Shows ... . $1,000,000
Reserve already charged off ... 1,000,000
Excess of Income over Expenditure. .. 4,465,036

$6,465,036.00



DISTRIBUTION OF OPERATIONS

NORTH DAKOTA

2-2
16-8

SOUTH DAKOTA

14-9
IDAHO
18- WYOMWG
64
NEBRASKA
26-18
COLORADO
iy KANSAS
72-39
OKLAHOMA
56-33
19-13
TEXAS

203-108




AT THE PEAK, MARCH, 1944

MINNESOTA
21-11

WISCONSIN
30-20

ILLINOIS
90-41

MISSOURI
50-26

ARKANSAS
40-22

MISSISSIPPI
61-29

LOUISIANA
45-16

FLORIDA
116-59




BY DIRECTION OF THE WAR AND NAVY DEPARTMENTS, USO

club services were confined to the Western Hemisphere
for the most part at off-post locations. USO-Camp
Shows, however, operated wherever United States
troops were located throughout the world.

US O OPERATIONS—JUNE 1941 TO DEC. 1947
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MARCH 27
1944

*EXCLUSIVE OF CAMP SHOWS




US O OPERATIONS AT SIGNIFICANT DATES

COMMUNITY
CONDUCTED
1,800
136
_
/
MEMBER
AGENCY

441

1

44 m 224

13
36 LA
329
175

PEAK V. E. DAY V. J DAY JANUARY JANUARY DEC, 31,

1944 1945 ] 945

W

DURING 1943, THE PERIOD OF GREATEST EXPANSION, 1639

club services were established, at the rate of 4.5 per
day over the entire year. Conversely, during 1946,
with decreasing post-war needs, 1668 terminations

were accomplished, at a rate of 457 per day.



UNTIL JULY,

1943, many communities raising USO funds added to
their quotas and withheld the cost of their own local
services for military personnel. Thereafter work contin-
uing under similar community auspices was financed
in whole or in part by USO grants to chartered
community committees.

450

200

150.

100
50

0| COMMUNITY
30 CONDUCTED
0 - OPERATIONS
0|~ AND SERVICES

3
A
/Y

450

1350
1300
1250
-1 200
150
100
50

1942 1943 1944 1945 1946 1947

Alabama ... ...
Arizona ... .
Arkansas
California .

Colorado

Connecticut

Delaware ...
Dist. of Columbia
Florida

Georgia ...
IRHG: o

Hlinals . oets s

Indiana

lowa .
KBN3AS, o
Keni'ucky
Louisiana

COMMUNITY CONDUCTED OPERATIONS

March 1944
& Maine ... |IT Oklahoma
5  Maryland e e 1B Oredon s
I5  Massachusetts . 65  Pennsylvania ...
. 142 Michigan ... &8 Rhode Island ... .
o I8 Minnesota ..o 21 South:Carclina
.......... 31 Mississppi ................... 10  South Dakota
__________ : 1 Missouri ... 24 Tennessee
—  Montana UL O o e S 1y F
e L W] Bleobraska: ..o . |5 ilUtah
__________________ 20 Nevada eeeeeeeeeensisanee. == Yermont
9 New Hampshire ... 4 Virginia
48 New Jersey ... 65 ‘Washington .
32 New Mexico gt 3 WestVirginia ...
200 New York ... &3 ‘Wisconsin. oo anaa
o 25 North Carolina .............. 38 Wyoming ...
20 North Dakota ... ... 2
RIS S T B ) Total

18
20

- 83

69
48

42
19

16

- 1217



US O OPERATIONS BY TYPE

1943 | 1944 | 1945 | 1947

3,000 = 3,000
2,500 300
2,000 2000
SOl OPERATIONS 1,500
1,000 YN0
s 500
o 0
3,000 [ | 3,000
**%I" CLUBS AND AREA ‘ b
| WORK OFFICES i
1,000 i 1,000
500 500
o 0
200 200
150 150
100 100
50 50
0 0
200 200
150 150
100 - LOUNGES 100
50 50
q 0
200 - ] 200
150 |- MOB"-E AND -1 150
100 - MANEUVERS 4100
50 - SE||QV|CES 50

0
m 1942

1



SIX FACTORS determined the designation of operations to Member

Agencies:—

I. The religious affiliations and other characteristics of the
soldiers or war workers to be served.

The availability of member agency personnel.

The character of the community.

The agencies, if any, operating in the community.

The adequacy of existing community facilities.

The acceptability of the assignment to the Member Agency.

oW

MEMBERS AGENCY DESIGNATED OPERATIONS

2,000 2,000

1,500

1,500

1,000 1,000

500 1 500

1942 1943 1944 1945 1946 1947

0
1947

1942 1943 1944 1945 1946 1947 1942 1943 1944 1945 1946

1942 1943 1944 1945 1946 1947 1942 1943 1944 1945 1946 1947

[ = 1100

e
0

1942 1943 1944 1945 1946 1947 1942 1943 1944 1945 1946 1947




PERCENTAGE DISTRIBUTION OF
MEMBER AGENCY DESIGNATIONS

JANUARY 1942-1947

INFORMATION, CASE WORK
& ACCOMMODATION SERVICES

By NTAA Service Units in Continental United States

P I

ACCOMMODATION

INFORMATION SERVICE CASE WORK

1943 1,966,981 1 2,433,576
422,403 44192
125,002
102,639
423,841 53,805
1947 m 285,910
6,898
T 39,602
239,410




ALL ATTENDANCE AND SERVICE FIGURES are exclusive of:

A. Community Conducted Operations
B. Mobile and Maneuvers Services

C. USO-Camp Shows

Both Mobile and Maneuvers services and USO -Camp
Shows were conducted on-post and as such were
subject to military security regulations prohibiting the
compilation of records reflecting troop strength.

USE OF CLUB SERVICES

NOVEMBER 1941-DECEMBER 1947

OVERSEAS UNITED STATES

1941 ‘ 24
MILLION
1942 80 829
MILLION MILLION
1943 162 235
MILLION MILLION
36 2650
] 944 MILLION MILLION
1945 343 928.8
MILLION MILLION
1946 P4 %0
MILLION MILLION
1947 12 35.8
MILLION MILLION
TOTAL
PERSONS 1128 932.3 miuon

1,045,104,161




MONTHLY ATTENDANCE

MILLIONS
30

25

20

15

AVERAGE MONTHLY ATTENDANCE PER BUILDING

25,000

¥ 20,000
9,

ﬂ 15,000
(&)

10,000

&

5,000

0

ALTHOUGH THE TOTAL MONTHLY ATTENDANCE varied from
3,000,000 to 25,000,000, the number of operations
was adjusted continuously so that the load per build-

ing remained very nearly constant.

15



USO WELCOMED ALL MEN AND WOMEN in the Armed Forces
of the United States and its Allies to all facilities.

For the first time in History 250,000 women were
enrolled in military service. The Women’s Division of
NCCS reported 11,000,000 overnight dormitory
accommodations and the YWCA a building attendance
of 42,000,000.

BREAKDOWN OF US O ATTENDANCE

MILITARY
FAMILIES

OTHERS

JULY
5 9 4 % o 6 27 b
1944 ///////////////

. / 0o WD

| ) e » G

TN
44.5% / : 3%

JULY
1946




IN DIRECT FURTHERANCE OF THE TOTAL WAR EFFORT, USO provided
service in certain Governmentally designated communities over-
burdened by war industries.
Operations for war workers reached a peak of 231 in October, 1944.
War workers constituted from four to six per cent of the total club
attendance throughout 1945.

TYPES OF TOTAL CONSTITUENCY SERVED, JANUARY 1944-1946

In Member Agency Clubs, Continental U.S

Total Building Attendance ... .. . :

.

IV.

T T R T GBS e e o e o

7 [ e e o

Female

B. Navy

Female __

War Production Workers

Male

Female

Military Families ...

Other

Families of War Production Workers*

WAl e By el e W

January 1944 January 1945 January 1946
19,892,047 17,083,232 [1,311.473
17,192,460 14,528,478 10,049,063
11,892,972 8,779,813 5312231
11,535,749 8,506,716 5.192,823
357,223 273,097 119,408
5,299,488 5,748,665 4,736,832
5147360 5.57.7,525 4,635,118
152,128 71,140 101,714
602,064 690,816 234,926
303,446 340,821 116,747
298,618 349,995 118,179
1,398,799 |,124,202 487,735
221,118 282,957 117,830
477,606 456,779 421919

*Includes veterans, merchant seamen, inductees and cadet nurses.

17



USE OF SPECIAL FACILITIES 1944 ONLY

HANDICRAFT &
ART EQUIPMENT

PHOTOGRAPHY
EQUIPMENT

MESSAGE
RECORDER

3 OO O o 6 o o 0

w2z PRIV

"-—..| o o B 9 5 S O o €y €3 £y €3 £y £» €y €3 ) € &) € & € &

ERTON L

15,154,345
55 e \WWW\
E) 2 B o9
cmuasmm EW“ 1,478,625

i ©

COOKING \ 669,080

EQUIPMENT

MUSICAL g 3,560 TOHAL:
7 743,56

INSTRUMENTS ¢ @ ﬁ‘ 39,773,071

SHAVING t 2,737,454

EQUIPMENT a @

SEWING 268,300

EQUIPMENT (-‘ ﬂ Ne ‘

LAUNDRY v
& PRESSING ﬁ 533,718
EQUIPMENT

©B e e e e e oy

OTHER wwwwwﬁi 3,351,939

Each symbol = facility 500,000 times in use




ATTENDANCE
AT REGULARLY SCHEDULED ACTIVITIES

TOTAL ATTENDANCE

6,858,017

6,099,048

2,634,172
2,151,859

1945

GROUPS WITH
DEFINITE
ENROLLMENT

TOTAL ATTENDANCE »s
99,448,688

81,170,848

39,966,141

30,417,694

A

1944 1945 GROUPS
- ~ AVERAGE PERISESSION | WITHOUT
e ' ‘m DEFINITE
i sl ENROLLMENT

1944 1945

PLANNING AND SCHEDULING GROUP ACTIVITIES were major
USO services. They were of two types:
1. Groups organized on a continuing basis with a
regular schedule and definite enrollment, having
continuity of atmosphere, leadership, purpose and a
nucleus of constant membership.
2. Groups planned and scheduled but without definite
enrollment—single events, such as forums and lectures,
social activities, dances and religious programs.



GROUP ACTIVITY- ATTENDANCE AND TYPE

REGULARLY SCHEDULED GROUPS WITHOUT DEFINITE ENROLLMENT
1944 ONLY

EE CONTINENTAL Bl OVERSEAS

5© -
948,191

4,273,180

HEALTH & .&THLETI(S

mﬁﬂﬁ

20,647,482
849,941
SDCML 19,797,541
é 2,288,272
39,269,879
[}AN([S
o a9 .\Co o
ﬁ y .5,033,262
Y 928,931
GROUP SINGING 4,804,331
E"~o-‘x—o-§o” 8,640,116 TOTAL CONTINENTAL . 91,545,732
N J TOTAL OVERSEAS . . 7.902.956
MUSICAL PROGRAM 790, GRAND TOTAL . . . 99,448,688
1,459,315
MOVIES 10,743,224
© o
I 1,436,618
129,610
1,307,008

OTHERS




BEDS USED OVERNIGHT IN USO FACILITIES
1941-1946

400,000

300,000

200,000 —

100,000

TOTAL PER YEAR Each symbol represents 500,000 users

1941 23,113

o P
o

w BN AN o
w BTG ST LD =

- R

OVERNIGHT SLEEPING ACCOMMODATIONS provided in USO
facilities although large in number, as reflected in the
accompanying chart, were an incidental aspect of the
total program and at no time considered a primary
responsibility. However, USO was able, through com-
munity survey, card index and referral, to take care
generally of service personnel and their families
requiring temporary lodging in the community.

21




% Honelulu store
J Beach, L. I A 1
ANAsiIoRS ’ LX ! ! became Yictory Club

Salem, Ore., Church
made into USO Club

Prince Rupert Club

USO units were housed in a variety of structures. There were Member Agency buildings,

churches, town halls, grange halls, dance halls, stores, warehouses, basements, lofts,

fraternal lodge halls, and private residences.



_h__,_,ﬂ._\\\ ‘:_. -~
e 5T & jf
mel Al vy

W) M

il

Church, Civil War Hospital
became USO in Washington

5o ﬁ ‘l Brick Type of Federal Recreation .
o | - Building, Fayetteville, N, C.

il il e I ey :
TR . A |
4 \:. k.._. z :‘ o __.- 3 . - II II i
Tz ia 8T ~ o ; ¥ | & 1l
Monterey Park, Calif. 38 %"ﬁ“ y Ji J —
N - & L o o — ""ﬁ:“'—
/ - y T = _

-

Army and Mavy YMCA, San Diego, Calif.

A total of 1,748 premises were leased, exclusive of Community Conducted Operations.

332 other buildings were either constructed or rented by the Federal Government and

furnished to USO without cost.

23



| USO was organized fo serve “the religious, spiritual,
~ /' welfore and educational needs of men and women in

the armed forces and wor industries”. ...
j -

Jewish Services Prpleslam Churches Ca

i

tholic C‘l_;qrchcs

24



MATERIALS DISTRIBUTED included these:

12,62
623,366 11,044,562

Cﬁ 3,363,271 : 3,180,253

RELIGIOUS ARTICLES -
1944 1946 TOTAL

1,421,107 1321028

653,298 587,073

BOOKS Srnsorey, ML 1944 1946 TOTAL

6,510,503 5,752,747
3,276,192 2,682,278

MAGAZINES 1944 1946 TOTAL

288,769,168

119,400,328
89,816,219
50,682,293
28,870,328

USO —
LETTERS HOME 1943

1944 1946 TOTAL

25
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USO PERSONNEL REACHED ITS PEAK IN JULY 1944. At that time there were
engaged in USO activity 675,000 individuals, of whom 16,009 were
employed — ratio of 4| volunteers for each paid employee.

Personnel at the Peak — July 1944

Total Per Cent of Total

In Local Operations

(U.S. & Overseas)

Protassionalii EoNICRT NSRS L e, el e R0 17.9
EitharParelrateiets | WRISSCEN 3 S ey IR s T8 3 - B8.7

In Headquarters Offices
(USO & National Agencies)

Administrative & Executive ... ... 205 1.3
Clerical & Stenographic ... ... 651 4.
In Regional Offices
(USO & National Agencies)
Administrative & Executive ... ete e et ) 230 | .4
Clerical & Stenographic ... 212 1.3
TOTALS
Professional, Administrative, Executive .. .. . 3,307 20.6
Clerical and Maintenance, Club Opera’rlons st 2 OB b4.1
Personnel, Community Conducted Operations.......................... 973 6.1
Camp Shows Personnel and Entertainers ... ... ... | 473 9.2
R AN AL ) b L it it e 16,009 IOO.O“’/o

Occupational Background of Professional Workers Employed in Member Agency
Local Unit Operations Between 194] and 1946

Teaching (Incl. Religious Ed. and Physical Education) ... ... 1,753
Recreation antli BroUR AWEIR! & v soais i st i e A Fe i ree sy rmr s ititn 932
Social Work
Bushontaaiie, e 8 Sy L I R b Wb o M B e W e PRI Y

Semgoroni Dol ek L s S NS (5 SN, edel e N W R 161
Clergy and Religious Work _. o SRR R e e
Civil SERREe = e ) BRI, e 102
o eI Y < o e | Rl 66
Newspaper Work, Writing and Publishing ________________________________________________________________________ 39
Personnel . 36
Miscellaneous [lncludes 25 Occupahons] 45 e i Aol Bl L SR NS R oL

4,722



USO VOLUNTEERS

AUGUST, 1943 TO DECEMBER, 1947
CONTINENTAL U.S. AND OVERSEAS

TOTAL NUMBER OF VOLUNTEERS

600,000

550,000

500,000 |

450,000

400,000

350,000

300,000

250,000

200,000

150,000

100,000

50,000

0

AVERAGE NUMBER OF VOLUNTEERS PER OPERATION

400
350

300
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USO WAS A PRINCIPAL CHANNEL through which a million and a half volun-
teers participated in a total war. They were USO. They raised the
money which made the vast operation possible. They made it a "Home
Away from Home'" in 1416 cities and towns of the United States
and overseas. They brought to every member of the armed forces
an intimate, compelling knowledge of the concern of the American

people in their welfare.

USO VOLUNTEERS BY TYPES, MARCH 1944
In Clubs, Offices, NTAA Service Units, Lounges and Area Services
Continental U.S. and Overseas

Continental
Types of VYolunteers United States Overseas Total Per Cent
USO Council and Committee Members. .. 33,404 994 34,398 6.5%,
Program Leaders and Assistants. . 24966 541 25,507 4.8

Senior Hosts and Hostesses, Information Aids, ete. | 14,391 3,158 | 17,549 22/3

Junior Hostesses and Other Participants in Social
Activitiese 2 o B34 19912 3202ES 62.9

Other Sl o A S sy N 1 o [ 7,411 745 18,156 35

501,515 25350 526,865 100.0%,

Total hours of service March, 1944—3,800,550 (excluding hours of service for Council and Committee Members)
SOURCE: Monthly statistics of USO Operations and Services.



VOLUNTEER HOURS GIVEN"*

(IN MILLIONS) (IN MILLIONS)
42 =
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*Volunteer hours exclude hours for council and committee members
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WHAT SERVICE MEN THOUGHT OF USO

A STUDY BY THE RESEARCH BRANCH OF THE SPECIAL SERVICES DIVISION
OF THE WAR DEPARTMENT

Most of the Army in the United States went to USO clubs...
73% i 277
WENT ||| [oi0 NOT GO!

Those- who went, went often...

84%
ONCE A WEEK OR MORE

ONCE OR LESS THAN
TWICE A ONCE A

USO was considered essential... MONTH  MONTH
CONSIDERED CONSIDERED USO OF CONSIDERED CONSIDERED
uso GREAT IMPORTANCE UsO AS A USO OF LITTLE
AS ABSOLUTELY MEDIUM OF_ OR NO
NECESSARY IMPORTANCE IMPORTANCE

THE TEN ACTIVITIES ENJOYED MOST by those ques-

tioned, listed in the order of their preference, were:

Dancing Relaxing
Meeting people Playing games
Writing letters Obtaining food and
Listening to music refreshments
Reading, using library, The atmosphere

or studying Social contact with girls

FACILITIES THEY CONSIDERED MOST IMPORTANT,

also listed in the order of their preference, were:

Letter-writing facilities Ping-pong tables
Snack bar Phonograph

Radio Pool tables
Information service Checking facilities
Library Table games: chess,
Showers checkers, etc.
Sleeping facilities Musical instruments

3



peak immediately following VE Day, its curtain rose
700 times a day and in every corner of the world.

Qk.“i P?%QSHEUVI T CAMP SHOWS BEGAN IN 1941 with seven trucks. At its

Camp-Shows Statistics
FROM INCEPTION TO DECEMBER 31, 1947

I. UNITED STATES AND OVERSEAS
All Classes of Entertainment:
Performances given ... ... .. 428,521
Separate visits made ... 258,322
AHENAANCE ..o s it SU 2 T4 A0
Playidates ... ... oo S 246,665

II. UNITED STATES ONLY
|. All Classes of Entertainment:

POrTOrMancos GIVEN: Lot et 174,871
Separate visits made ... . 80,714
Vi oY 7 o RN Ny S 82,656,400
Playidaies oot ioe o o iR 94,397
2. Victory Circuit:
Number of Theater Performances given ... 44,486
Number of play dates ..o 30,563
Number of Army Camps & Naval Stations Visited 375
Attendance at Theater Performances ... . 42,187,757
Number of Hospital Performances ... ... .. 4 564

Attendance at Hospital Performances ... 1,333,696
SOPANIYE ViSHS TAES! <o cmecsncs it st s o 22,501
3. Hospital Circuits:

Auditorium and Ward Performances ..................... 62,060
FlayiDates - et s e 19,754
Attendance ... 8,906,633
Separate visits made in hospitals ... . 14,885

4. Blue Circuit:
Estimated Performances ... ... ... 56,400
Separate visits made ... 33,840
Playing weeks ..o 5,536
Estimated Attendance _............................... 19,740,000
L T O SO S 1 33,336
5. Numberof Units on Hospital Circuit at close of period 20
6. Number of Entertainers on Hospital Circuit at close

OF Parioell o A e e 266




7. Volunteer Performance (Spot Shows):

Number of performances ... 7,360
Recorded Attendance ... ... 9964696
Separate visits made .o 7:295
Play dates ._.__. 7274
8. Volunteer Personality-Performances:
Number of personalities ... ... . 730
Number of separate tours ... | 406
Recorded Attendance ... 523,619
RS R R TR S 3.470
Separate visits made .o 1,298
9. Hospital Sketching Program:
Bumbeiiot Rificte oo S L 584
Number of work weeks sketching service ... 1,691
Number of separate hospitals visited ... 857
OVERSEAS ONLY
Number of Entertainers sent during period ... 7,336
Numbér of salaried entertainers ».._.._._.._. ... 7,031
Numberof GusstAntsts o aoce oo 305
Number of separate units sent during period ... 908
VEHTEE e R R AU, - .
T e T I .
Legiiimare play units oo .. 86
Ssers R N SN
Ltz ST e R S | ¢
ot U S T i N 33
Sketching Artists.units ... e RS 39
Name band units ... 12
All Girl Units for participation in G.l. Shows.... 16
Unit weeks of entertainment furnished ... ... ... .. 25,354
Man weeks of entertainment furnished ... 180,713
Separate visits made ... 177,478
Rlsy dlates: . e e o 152,124
Estimated Adtendance 0 0 DS 130,196,501
Estimated number of performances ... . 253,410
Number of units overseas at close of period ... 3
Number of entertainers overseas at close of period ... 32
3,000 I | |
2500 - CAMP SHOW PERSONNEL
2000 - OVERSEAS | o
1,500 |- g )
@
1,000 |
500 |

0
1941 1942 1943 1944 1945 1946 1947
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THE WORLD WAS THE STAGE FOR USO CAMP SHOWS
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USO GRANTS TO AFFILIATED AGENCIES

In furtherance of the general aim and purpose of USO, funds were provided
in certain instances, and at the Government's request, to organizations other

than member agencies.

American Social Hygiene Association, Inc. — $1,138,000

The American Social Hygiene Association, Inc., in its defense and war

program reported activities along the following lines:

|. Legal and protective — for the reduction of prostitution and allied
conditions.

2. Educational activities for the Army and Navy and War Workers.

3. Activities in direct aid of the prevention of venereal disease.

Millions of men and women in the Army and Navy and the war industries
received important health and welfare information from the Association through

distribution of the following material:

Posters Journal Social
and of Social Hygiene
Pamphlets Exhibits Hygiene News Films
I BE o et e R R 27,848 154,000 401
et S S, ot e e R 1,512,286 14,45 19,627 148,218 644
(SRR o N e HG O 29,689 27,944 171,671 556
et e ST o O i S e |, 764,966 203,463 29,436 221,633 464
1945 e o B ERUARE 14,292 27227 222,814 240
o o e S S T | 480,843 18,384 31,164 209,967 88
[l TG I i R L T N s e I 637,705 18,256 20,259 | 18,700 150
k- [P Ty, O A e g = 11,789,727 298,535 183,505 1,247,003 2,543

(*Through October)
The Association in reporting on its seven years activities stated "the venereal

rate in World War |l was kept down to the lowest point in all-time American mili-
tary history."
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Foreign Grants to Overseas Affiliates of USO Member Agencies — $386,096.82

By special agreement with the Federal Security Agency, the Army and the
Navy, USO was authorized under certain conditions to transmit funds through
the Secretary of State to overseas affiliates of its member agencies rendering
direct services to American troops abroad.

Country Agency Amount

Chunking, China ... T MER, NN £297.699/06
Istanbul, TUrkY .....coeenememreeeecsreresnsazrmmsmraneeenn YWGA a0 YMOA e 13,504.13
Calre BOvbT e MR : 7.883.37
Eiglane = o = s NS e 27,394.52
Pacic MVaR Aol o e e BIUMAIRE e . = 7,550.03
PATIT s e e e NI e e e s 10,800.03
Germany and France .o NJWB AN U e 23,681.00
Canal Zone— Paranm o N 2,584.68

TOTAL GRANTS $386,096.82

The Victory Book Campaign — $100,000

Initiated by the American Library Association and jointly sponsored and
financed by the American Red Cross and the USO, the Victory Book Campaign
met an emergency need for reading material until more permanent arrangements
could be made in the armed forces and war centers.

From a total of 18,449,974 books collected in a two-year period, 10,290,713
were carefully selected and distributed, as follows:

Army i, e e e 1 4,463,086) 5,829,367
Overseas  1,366,281)

NEW e e e e T S e 1,701,019

American Merchant Marine Library Association . .. 652,927

American Red Cross ..o e e AN 98,302) 342311
Overseas 244,009)

United Service Organizations . cocieco et | Dk I.114,396) I,187,506
Overseas 43,110)

Wari Prisoferis Aid nas e e v v b nlan e e e e e e R 45,051

§0T L et [ a1 L OO B = o oo ol 376,14|

VTl T o Tt o g LY 31 =1 - RO N 118,275

N B BIOOIIE 2 omiomsom et iminscm s oo S e i o et s eyt I 38,116
10,290,713
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ONE OF THE MOST SATISFYING BY-PRODUCTS OF USO is
represented by the 451 USO operations which were
converted to permanent community service following
their termination. Less tangible by-products were
improved race relations, inter-faith cooperation, and
the awakening of many communities to their civic needs.

USO SERVICE AND FACILITIES CONVERTED
TO PEACETIME COMMUNITY USE
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THE TERMINATION OF USO

All USO operations ceased December 31, 1947.

2. The corporation, however, will continue for an indefinite period to protect

<5

5.

the USO name, to complete its liquidation in an orderly manner, and to dis-

charge its obligations.

The corporate structure will be greatly simplified at the forthcoming Annual
Meeting February 4th, as follows:

A. The members of the corporation will be reduced from 60 to 6, one rep-

resenting each of the Member Agencies.

B. The number of Directors. will be reduced from 50 to 12.

C. The offices of Honorary Chairman, Chairman of the Executive Committee,
Vice Chairman of the Board, and six Vice-Presidents will be abolished.

The Executive Committee will also be abolished.

D. The President will remain as the chief executive officer, but there will be

an Executive Vice-President to carry out the details of liquidation.

E. The staff will be reduced to the vanishing point as rapidly as circumstances

permit.

USO Camp Shows terminated December 31, 1947. A new enterprise known
as Veterans Hospital Camp Shows, Inc. has been created to carry on a

program of live entertainment in veterans hospitals indefinitely.

The USO has undertaken certain commitments, as reflected in the financial
statements on pages 2-5, which will make possible the carrying forward
into 1948 of a considerable measure of service to the armed forces under
the auspices of Member Agencies and Veterans Hospital Camp Shows, Inc.
The military need for some measure of future service is very real and USO
has, fortunately, been able to prevent an otherwise inescapable lapse in

service and to assure at least a partial meeting of a patent need.
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USO HAD ITS DRAMATIC MOMENTS

In the Panama Canal Zone following YE Day, club oper-
ations ran 24 hours around the clock, with dances, movies,
shows and canteen service never ending, day and night,

to provide a brief respite for the fighting personnel re-

deploying from the battlefields of Europe to the new
fronts of the Pacific.

From sunrise to sunset San Jose, California, completed
the needed USO club, with every union craft contributing
labor and building contractors donating the necessary
material. Servicemen dedicated it with a dance that
nigh+.

Nine USO Camp Shows entertainers disappeared in an
Army plane between llo llo and Sabu February, 1946 —
bringing to 37 the number of USO Camp Shows "'soldiers

in greasepaint'' who met death in line of service.

In one single day Sayre, Pennsylvania — total population
7500 — fed 30,000 troops in transit. The USO Com-
mittee was notified to expect three troop trains. All of
the men were fed. Three more troop trains arrived with-
out notice. Again all were fed — leaving the town, homes
and shops alike, stripped of food. At 4 a.m. the seventh

train arrived!

& V%
DA

I On a remote Hawaiian beach, three clubs were com-

~ pleted, equipped and staffed within three weeks to greet
,./ the battle-torn Marines returning from their assault on
lwo Jima.



THE PEOPLE OF THE UNITED STATES

USO STATE AND COUNTY COMMITTEES

USO COUNCILS

11,000 USO FINANCE ORGANIZED LABOR

COUNCILS OF SOCIAL

COMMUNITY CHESTS

| AGENCIES
| LOCAL SOCIAL
E S ECIES CHURCHES
|
CIVIC DEFENSE ENTERTAINMENT
OMMITTEES S 0 INDUSTRY
3 3 UsSQ0O 2 AMPF ®

ARMY SPECIAL FED. SECURITY AGENCY

SERVICES DIVISION

FEDERAL WORKS

ARMY SERVICE AGENCY
CAMBINDS THE DEPARTMENT
OF STATE

NAVY BUREAU
OF PERSONNEL

JOINT ARMY & NAVY ON

NAVAL DISTRICTS ELFARE AND RECRE

SEC'Y OF

AMERICAN RED CROSS
NATIONAL MARINE CORPS
DEFENSE AIR FORCES COAST GUARD

Acknowledgement

USO HAS NOT CARRIED ON ALONE. It has enjoyed the partner-
ship of the War Department and the Navy Department,
the Federal Security Administration, the Red Cross, the
President’s War Relief Control'Board, the National War
Fund, the Community Chests, millions of contributors
and volunteers, and the communities in which it has
worked. Grateful acknowledgment is hereby recorded.

USO OPERATING COMMITTEES ﬁ
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THE GOVERNMENT AND THE ARMED FORCES OF THE U. S.
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MEMBERS OF THE NATIONAL USO COUNCIL

State Chairmen and
Vice-Chairmen

ALABAMA
Whit Windham, Birmingham

ARIZONA
J. Walter Thalheimer, Phoenix
Mrs. Harold Steinfeld, Tucsen

ARKANSAS
George C. Packard, Sr., Fort Smith
W, M. Shepherd, Pine Bluff

CALIFORNIA
Mrs. Themas R. Knudsen, Glendale
A, J, Gock, Los Angeles
Walter D. Heller, San Francisco

COLORADO
Mrs, Spencer Penrose, Colorado Springs
J. Kernan Weckbaugh, Denver

CONNECTICUT
Oliver ¥V, Ober, New Haven

DELAWARE
William K. Paton, Dover
Mrs, J. C. Killoran, Wilmington

DISTRICT OF COLUMBIA
Mrs. Albert W. Atwood, Washington
Sidney F. Taliaferro, Washington

FLORIDA
Lee Graham, Gainesville
S. Kendrick Guernsey, Jacksonville
James Donn, Miami
T. S. Kennedy, Pensacola
Frank D. Moor, Tallahassee
E. P. Taliaferro, Tampa

GEORGIA
Donald Qbkerdorfer, Atlanta
Mrs. Howard Sea, Atlanta

IDAHO
Mrs, O, W. Edmonds, Cosur d'Alene
J. L. Driscell, Baoise

ILLINOIS
Newton Farr, Chicage

INDIANA
Edgar H. Kilbourne, Ft. Wayne
Clarence W. Goris, Gary

|IOWA
Eskil C. Carlson, Des Maines
Mrs. Fred Mocre, Des Moines
Mrs. Porter Brown, Salina
W, D. Jochems, Wichita

KENTUCKY
Harper Gatton, Madisonville

Mrs. Margaret Culkin Banning Mrs.
Mrs. Mary Mcleod Bethune Mrs.
Mrs. Lindsay Bradferd m::
Mrs. John W. Bricker fifess
Mrs, Ralph Earle Mrs.

Mrs. Maurice T. Moore, Chairman

LOUISIANA
C. Ellis Henican, New Orleans
Mrs, W. Murray Werner, Shreveport

MAINE
Miss Ruth Clough, Bangor
Cyril Joly, Waterville

MARYLAND
Allen B. Reed, Aberdeen
Mrs. Hugo Dalsheimer, Baltimore

MASSACHUSETTS
Mrs. L. Cushing Goodhue, Boston
Robert T. P. Storer, Boston

MICHIGAN
Mrs, Harry Lombard, Detroit
Ralph A. Hayward, Kalamazoo

MINNESOTA
Mrs. John S. Dalrymple, Minneapalis
Thomas L. Daniels, Minneapolis
Mrs. Walter P. Driscoll, St. Paul

MISSISSIFPI
Col. Alexander Fitz-Hugh, Vicksburg
Mrs.. Marion Helgason, Vicksburg

MISSOURI
Walter W, Head, St, Louis
Mrs. Eugene R, McCarthy, St. Louis

MONTANA
Mrs. M. C. Gallagher, Billings
Thomas J. Davis, Butte

NEBRASKA
Mrs. Robert G. Simmons, Linceln
W. C. Fraser, Omaha

NEVADA
Mrs, Sallie Springmeyer, Rene

NEW HAMPSHIRE
Mrs. John Mclane, Manchester
Dr. J. Duane Squires, New Lendon

NEW JERSEY
Col. Franklin D'Olier, Newark
A. F. Jaques, Newark

Mrs, James Russell Parsons, Jr.,, W, Oranga

NEW MEXICO
Mrs. Jeffersen D. Atwood, Roswell
Thomas J. Mabry, Santa Fe

NEW YORK
Fred J. Munder, Hunfington, L. I.
Mrs. Dwight Hoover, New City
Basil Harris, New York
Mrs. Randall LeBoeuf, Jr., Old Westbury
Mrs. Westley M. Angle, Rochester
Mrs. R. V. Lewis, Tarrytown
Mrs. Herbert August, Troy

NORTH CAROLINA

Howard Helderness, Greensbaro

Members at Large

NORTH DAKOTA
Ralph A. Trubey, Fargo

OHIO
Harvey S, Firestone, Jr., Akron
Robert F. Milar, Akron

OKLAHOMA
Neal Barrett, Cklahoma City
Mrs. B, L. Howard, Tulsa

OREGON
Mrs. S. Mason Ehrman, Portland
E. B. MacNaughton, Portland

PENNSYLYANIA
George Gable, Altoona
Mrs. James W, Winn, Altoona
Mrs. Edward C. Page. Bryn Mawr

RHODE ISLAND
Mrs. James Potter Brown, Pawtucket
Paul J. Rebin, Previdence

SOUTH CAROLINA
Mrs. Fred Attaway, Charleston
Mrs. John F. Morral, Beaufort
Mrs. Arney R. Childs, Columbia
R. K. Wise, Columbia

SOUTH DAKOTA
Mrs, H. A. Ditmanson, Sioux Falls

TENNESSEE
Col. Thos. Walker Lewis, Memphis

TEXAS
Dr. Umphrey Lee, Dallas
Dr. D. M. Wiggins, El Paso

Charles Paxton, Sweetwater

UTAH
Mrs. Lynn H. Thompson, Sali Lake City
Earl J. Glade, Salt Lake City

VERMONT
Mrs, Margaret R, Ferguson, Rutland
Esme A. C. Smith, Rutland

VIRGINIA
W. Stirling King, Richmond
Mrs. Frederic R. Scott, Richmond

WASHINGTON
Ernest E, Henry, Spokane

WEST VIRGINIA
Richard E, Talbot, Charleston

WISCONSIN
Albert 5. Puelicher, Milwaukee
Mrs. James Bergstrom, Neenah

WYOMING
Mrs. James A. Greenwood, Cheyenne
W. O, Wilson, Cheyenne

Marshall Field Mrs. Dwight W, Morrow Mrs. Harper Sibley
Basil Harris Mrs, Robert 5, Pirie Mrs, Robert Snowden
George Frederick Jewett Mrs. Hermann G. Place Mr. €, C. Spaulding
Arthur Lehman Mrs. John T, Pratt Mrs. Rush Sturges
QOswald B. Lord Mrs. Andrew F. Schoeppel Dr. Charles H. Wesley
Vance McCormick Mrs. Sumner Sewall Mrs. Clay Williams

i

IAdag f Ty HIJ,/'

Yo'l

0

j‘-?"-'}-"'/?’ JE 4w At SHYgaXI U v! A9 @




USO BOARD OF DIRECTORS

Mrs. Winthrop W, Aldrich

Mrs. Arthur Forrest Anderson
Mrs. Alfred R. Bachrach

Chester |, Barnard

Eugene E. Barnelt

Mrs. William 5. Bowen

lindsay Bradford

Thomas D'Arcy Brophy

John §. Burke

Right Rev. Msgr. Howard J, Carroll
Rev. Dr. Samuel McCrea Cavert
Judge Hubert T. Delany

Mrs. Harrison 5. Elliett

Miss Mary Graham Hawks

Mrs. Walter E. Heller

John F. Hickey

Walter Hoving

Mrs. Henry A. Ingraham
Charles H. Johnson
Lindsley F. Kimball

Louis Kraft

Randall J. LeBoeut, Jr.
Mrs. Edward W. Macy
Seabury C. Mastick
Francis P. Matthews

Miss Bertha McCall

Most Rev. Bryan J. McEntegart, D.D.
Comm. Donald McMillan
Hobart McPhersen
Clarence G. Michalis
James S, Mitchell

Mrs. Maurice T, Moore

Comm. Edward J. Parker

OFFICERS

Honorary Chairman

John D. Rockefeller, Jr

Chairman of the Board President

Walter Hoving Lindsley F. Kimball

Vice-Presidents
Mrs, Henry A. Ingraham
Randall J. LeBoeuf, Jr.

Vice-Chairman of the Board

Francis P, Matthews

Comm. Donald McMillan
W. Spencer Robertson
Frank L. Weil

Harper Sibley

Chairman, Executive Committee Secrefary

Chester |. Barnard C. Frank Kramer, Jr.

Treasurer

John F. Hickey

USO MEMBER AGENCIES

YOUNG MEN'S CHRISTIAN ASSOCIATIONS
NATIONAL CATHOLIC COMMUNITY SERVICE
THE SALVATION ARMY
YOUNG WOMEN'S CHRISTIAN ASSOCIATIONS
NATIONAL JEWISH WELFARE BOARD
NATIONAL TRAVELERS AID ASSOCIATION

Brig. William J. Parkins
Rev. Dr. David de Sola Pool
Mrs. Harold . Pratt
Comm. Ernest |. Pugmire
John J. Raskob

John T. Remey

W. Spencer Robertson
John D. Rockefeller, Jr.
Mrs. 8. J. Rosenschn
Thomas J. Ross

Walter Rothschild
Harper Sibley
Walbridge S. Taft

Jay A. Urice

Thomas J. Watson
Frank L. Weil

Carl Whitmore
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THE WHITE HOUSE
WASHINGTON

December 31, 1947

Dear Mr. Kimball:

Seven years ago the President, acting on behalf of
the people of the United States, instructed the Federal Security
Agency to enter into an agreement with the United Service
Organizations, Inc., a membership corporation composed of the
Young Men's Christian Association, the Young Women's Christian
Association, the Salvation Army, the National Catholic Community
Service, the National Jewish Welfare Board and the National
Travelers Aid Association. By the terms of its contract with
the Federal Government, the USO was charged with the wartime
responsibility of "fostering and furthering the religious,
spiritual, welfare, educational and recreational needs of the
men and women in the ammed forces and defense industries of the
United States."

The USO has now fulfilled its conmitment and discharged
its wartime responsibility completely and with signal distinction.
It therefore becomes my privilege to award an honorable discharge
to the organization, to its member agencies, to the Camp Shows
affiliate, to the million and a half volunteers, and to the
thousands of devoted staff members.

The service performed —— through the billions of personal .
services to the men and women in uniform, through the raising and
efficient expenditure of many millions of dollars, through the
whole-souled cooperation of great national agencies and of the
three great faiths — has been of inestimable value to the nation.
On behalf of the nation, I transmit my deepest appreciation.

Very sincerely yours,

Mr. Lindsley F. Kimball, "
President,
United Service Organizations, Inc., '

350 Fifth Avenue,
New York 1, New York
(i t
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