Bangor Public Library
Bangor Community: Digital Commons@bpl

Bangor Hydro Electric News Bangor Hydro Electric Company

2-1939

Bangor Hydro Electric News: February 1939:
Volume 9, No.2, Collection Department Issue

Bangor Hydro Electric Company

Follow this and additional works at: http://digicom.bpl.lib.me.us/bangorhydro news

Recommended Citation
Bangor Hydro Electric Company, "Bangor Hydro Electric News: February 1939: Volume 9, No.2, Collection Department Issue”

(1939). Bangor Hydro Electric News. 19.
http://digicom.bpllib.me.us/bangorhydro_news/19

This Article is brought to you for free and open access by the Bangor Hydro Electric Company at Bangor Community: Digital Commons@bpl. It has
been accepted for inclusion in Bangor Hydro Electric News by an authorized administrator of Bangor Community: Digital Commons@bpl. For more

information, please contact ccoombs@bpl.lib.me.us.


http://digicom.bpl.lib.me.us?utm_source=digicom.bpl.lib.me.us%2Fbangorhydro_news%2F19&utm_medium=PDF&utm_campaign=PDFCoverPages
http://digicom.bpl.lib.me.us/bangorhydro_news?utm_source=digicom.bpl.lib.me.us%2Fbangorhydro_news%2F19&utm_medium=PDF&utm_campaign=PDFCoverPages
http://digicom.bpl.lib.me.us/bangorhydro?utm_source=digicom.bpl.lib.me.us%2Fbangorhydro_news%2F19&utm_medium=PDF&utm_campaign=PDFCoverPages
http://digicom.bpl.lib.me.us/bangorhydro_news?utm_source=digicom.bpl.lib.me.us%2Fbangorhydro_news%2F19&utm_medium=PDF&utm_campaign=PDFCoverPages
http://digicom.bpl.lib.me.us/bangorhydro_news/19?utm_source=digicom.bpl.lib.me.us%2Fbangorhydro_news%2F19&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:ccoombs@bpl.lib.me.us

George Washingtonand Abra- R <~ Sy W ..... ia - 7}
ham Lincoln — to whom our templation !'g
thoughts turn naturally in Feb- they so effectively pra xl
ruary, their birth month—ex- stimulate our own zeal to safe- ;
emplify the authentic pattern guard the values ’l}
of American life . .. .. the American systen t’

- BANGOR HYDRO-ELECTRIC

VOLUME IX NUMBER 2

N E s N 7 S COLLECTION DEPARTMENT ISSUE

B9 ~o Februarye~ 19
b Mon  Tue__ Wed  Thu _ Fri

by - 2
5 g,
> 2

HEY DAD, HAVE YOU
PAID THE HYDRO ?




& -
£

»
-

*

.
g2
N




"

a8 AN RGBS 25,

DIVISION SCRIBES
F Ai}\"ndnll, Milford-01d Town
R. A. Féroald, Millinocket
Fernette Lincoln, Machias
Theolys Stanley, Harrington
H. J. Logan, Eastport
Alfreds Strout, Ellsworth
Everett Sghisbury, Bar Harbor
H. V. Hngqll. Lincoln
Catherine Buker, Printing Dept. . E. J. Hobbg, Medway
W. E. Hartery, Engineering Dept. 9“ ym 9m James Gambl¢, Veazie

Address All Communications

Albertina Bartlett, Accounting
To Hydro News, 38 State St, Bangor.

H. C. Dearborn, Executive

BANGOR SCRIBES

Harry Allen, 31 Main Street
Wyaona Boober, Commercial Dept.
E. W. Cole, Meter Dept.

A. H. Doane, Sub-Station
William Ellis, Car House

F. H. Foster, Service Bailding
W. C. Harper, Electriecal Dept.
Robert Hamilton, Railway Dept.

ARTICLES PAGE
Editorial: 1185 Good Citizens . . o o . b
One Month-Two Monthe-Three Monthe . . . . 5-7
Why Reddy Kilowatt . . . . . . 0 25
Who Puts Up The Money To Run A Business . . ¢ 25 to 28

- NEWS AND PERSONALS

Millinocket, Milford and 0ld Town . . . . 10,12
Main Street Observer . . . 5 . 2 ¥ 12,15,18
Milford Employees, Pictures of Yesterday . 5 K 16,17
Accounting Department . . . ; 5 : 5 18

MISCELLANY
Personal Call with Frank A. Randall . . . . %
The Scribe of Main Street, Harry S. Allen . . 11
G. E. Divisicn Mensgere Confer . . . . . 13
Millsnocket Safety Progrem Forwe s S 5 14,15
New Store Opening at Bar Harbor . . . . . 21
Reddy Kilowatt Advertising . . . . . 29
Safety Calendar . '« .« &« . . . . . 30
Veteran's Service List . . . . . . % 51
Safety Certificate of Merit to Bangor Hydro . . 32

PUBLISHED BY AND FOR THE EMPLOYEES OF TEHE B-ANGOR HYDRO ELECTRIC COMPANY




EDITORIA

1185 GOOD CITIZENS

Every state, every city, every commnity needs and must encour-
age private payrolls if it is to grow and nrosper.

Payrolls mean employment. The more business and industry a com-
minity can develop, the more people there are to share 1its
taxes.

Your company has one of the most substantial payrolls in Eastern
and Northern Maine. In 1938, there was an average of 413 em-
ployees, 309 with families and in those families were 463 child-
ren under 18 years of age. This, alone not counting the old
folks, made at least 1185 individuals dependant on your company.

Many of us own owr homes and pay taxes., Others pay rent and pay
taxes indirectly. We all buy food, clothing and other needs for
ourselves and families. We contribute time and money towards
churches, schools and civic movements.

Our homes, our jobs, our friends are here. We are loyal to
Maine. Maine is a better place in which to 1live, a finer home
for all, because of.ceeeceess.1185 good citizens and good neigh-
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One Month - Two Months - Three Months

The term "Public Servant" is used most commonly
when referring to & man holding public office. We
maintain, however, that any man or woman serving
the public is a public servant.

And the term "Servant” is most commonly used when
referring to one who works in a private household
for wages. But, isn't the butcher or grocer who
Bells you food, or the girl who sells you stock-
ings or the boy who sells you gas, a servant too?
Servant doesn't necessarily imply servile. Webster
defines servant as "one vho serves". We would say
that each of us Hydro employees is most assuredly a
public servant.

Those who serve must be paid their wages. How 1is
the gas-tank boy or the stocking-counter girl ar
the Hydro employee going to meet their own bills if
they don't receive their wages? Their employers
may claim, and truthfully too, that so many custom-
ers are behind in their payments that they haven't
the cash to pay the wages. But business management
recognizes the fact that paying wages and collect-
ing the money due to pay those wages are responsi-
bilities that a man assumes when he changes his
status from employee to employer.

No commercial enterprise, big or 1little, can con-
tinue to operate if an exceseive number of custom-
ers fall to pay their bills when due or fail to pay
them at all. That's where a collection department
comes into action.

'Sad but true, when most people think of a collec-
tion department, their thoughts are not very happy.
Who can be happy when they are behind in their
bills and can't make payments when due. The very
fact that they have to talk over their financial
rroblems, with a collection department seems to
build up a certain resentment, an unwarranted ill-
will., It's human nature, undoubtedly, for a man or
woman to bristle when obliged to talk about the
money they owe and incidently, if they really are
at fault or haven't 1lived up to promises, they
bristle all the mare.

People as a rule don't bear resentment against
the doctor who treats them for their physical ail-
ments or towards a hospital where they have under-
gone an expensive and uncomfortable operation. Why
then, should they hold it against the collection
department of & company that 1s helping them cure
their financial 1lls. Good faith, honest dealings,
frankness and cooperation will iron out most pro-
blems amicably.

There is another reason too for collecting money
other than just getting it in so you can pay it out
in wages. If a msrchant, for example, can't get
his money in from his slow-pay or no-pay customers,
he can't go into the market to buy new items or ev-
en carry a sufficiently complete line of merchan-
dise to hold the trade of his prompt pay customers.
Therefore, if his experience shows that certain
customers abuse his credit privileges, make prom-
ises and then not live up to them, why of course he
is eventually forced to put those customers on a
oash basis. That's not always easy. Some of them
may be good personal friends. Some may have been
customers for many years and have run into adverse
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circumstances beyond their control. But how far
can he afford to carry them without hurting his own
business? That is the problem.

And i1t is the same with the Hydro. We go just as
far as we reasonably can to accommodate each indiv-
idual customer but at the same time we mmst recog-
nize our responsibility of maintaining good service
to all of our customers and treating all customers
alike in so far as humanly possible.

It doesn't take any great stretch of imagination
to appreciate what would happen 1if things got out
of control at the Milford, Ellsworth, Veazie or
other Hydro plants. It i1s easy to visualize physi-
cal properties. It is not so easy to visualize the
operations of a collection department and yet they
too must be kept in control.

It would not be a very healthy condition if a
large number of Hydro accounts were,K one month past
due, then two months, then three, then four and
then the number of such accounts should double,
then double again and again and again. Before that
situation could develop our collection department
would speak up, "Scrry, Mr. Customer, we can't de-
liver you any more of the goods we manufacture and
gell. Unless you pay use our back wages we will
have to stop working for you; lighting your lights,
cooking food, cleaning rugs, bringing you music and
doing a dozen and one jobs for you, electrically.”

Management has just as exacting a jJob as do eng-
ineers. Manasgement must keep all elements of a
business in proper relation and bdalance. Manage-
ment must see that goods are delivered and that
they are also paid for.

In discussing the work of the Bangor Division,
Collection Department, it should be pointed out
that not all of our accounts are contacted by the
Collection Department. There are a great number of
our customers who pay their bills promptly by mail
or in person to owr cashiers at 31 Main Street.
There is a percentage of accounts that seems to
total up to about the same number every month, ac-
counts that are one month behind. Before these
bills go out from the billing department they are
"Blue-stamped" as follows:

"A previous charge,

unpaid, 1s a part of this

bill. If this part of the account has not been
paid, your attention to the item will be ap-
preciated."”

As for the next group of accounts, those two
months past due, they become the responsidility of
the Collection Department; accounts that are two
months in arrears or accounts that have failed to
live up to the terms of payment on appliances pur-
chased from our Commercial Department. The past
record of 'each customer in this group of accounts
determines the action that will be taken in each
individual case. Some bills in this class of ac-
counts are "red-stemped" with the notice of discon-
nect if payment 18 not made on a specified date.
This farmal notice in itself effects substantial
mmber of payments.

Continued on Page 7.



Louis E, Grant, Manager of the Bangor Division Collection
Department. Always ready and willing to help cure the finan-
cial 1lls of Hydro customers. At times the customer may be
having hard sledding in his particular line of business., An
interruption of electrio service would, however, seriously
embarrass his own staff of workers.

b ]
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NOTICE OF DISCONKECTION

Unless this bill is paid before 5 P.Mescesoosss
service will be discontinued the fallowing day.
KO COLLECTOR WILL CALL. If service 1is dis-
connected for non-payment, a reconnection
charge of $2.00 will be made.

Other accounte in this same class, though definite-
ly in arrears, are not red-stamped with the dis-
connect notice because the customer is living up to
a plan of payment that will clear up his account in
reasonable time, keeping his account paid up each
month and paying off steadily of the past due item.

There are unfortunately some customers who even
though they have been given every consideration and
personal attention, will make plans far payment and
then immediately ignor thoee plans. That of course
means letters, telephone calls and personal calls
to collect what 18 due us. We may have to insist
that a customer come into the Collection Department
office at U5 State Street to institute a plan of
payment and to keep it in effect. We can only say
that we lean over backwardes to work out a plan of
payment with all customers in arrears so as to help
them get up to date. About the only situation that
gete our Collection Depertment "hard-boiled" is to
have promises made and constantly broken, to have
appointments made far personal interviews and then
not to have the appointee show up or even tele-
rhone "hies or her regrets” and leave it to us to
chase them up again.

And there are some accounts that apparently can
only be collected by the Collection Manager or his
Assistant calling personally at the customer's home
or place of business, an expensive procedure and a
time-consumer as well.

Another reason for a personal call at many homes
is that the new refrigeratar may be a "meteratar
purchase”, That is, the paymente are being made by
& quarter a day in the meterator. Most any noon
you can see plenty quarters in the Collection De-
partment. Of course, as in reading meters, there
have to be many call-backs.

Quite often too, the cutside man of the Collec-
tion Department will be the man on the Jjob to check
service vhere the customer feels that somsthing is
wrong with the size of his bill. The day never
seems long enough far the detailed work that flows
through the Collection Department.

Reddy Kilowatt has recently Joined forces with
the Collection Department in an effort to convince
owr delinguent accounts in a pleasant manner that,
after all, their Electrical Servent must receive
his monthly weges the seme as any other person hir-
ed to do work around the house. What customer can
deny the truth of the following when Reddy speaks
up on a Collection Department letterhead?

"I've worked for you with all my might
Been right on call bdoth day and night
But like other servants I need my pay
Please btring in my back weges today"
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ONE MONTH-TWO MONTHS-THREE MONTHS, Continued
And, 1sn't this a perfectly Justifiable request?

"Since you gave me that new job to do
In the appliance delivered to you
I've hoped, may I say,

for what's due on my pay

And I've worried a lot, wouldn't you?

In good times and bad times, the Collection De-
partment keeps on the job. On fair days or foul,
there are always accounts that come up for action.
The goal of the Collection Department is to reduce
to a minimm the number of accounts that come into
thelr department and to reduce the amounts of money
involved to the smallest possible figure.

If the master would allow it, Pedro would
come to the office as regularly as his own-

er and idol, Louis E. Grant. He looks just
a little bit spolled and pampared, doeen't
he? Very human.




Janet M. Coltart, Secretary to Mr. Grant, in the Bangar
Division Collection Department, ably handles many of the de-
partmental duties. She too is always most willing to cooper-
ate with customers who may be financially embarrassed. She
wvishes that all interviews might be as pleasant and satisfac-
tory as this one.

HYDRO NEWS



FRANK A. RANDALL, MILFORD STATION OPERATOR

A PERSORAL CALL WITH FRARK A,
RANDALL, VERY MUCH AT HOME AT
MILFORD.

It vae a skiddy drive to Mil-
ford Wednesday morning, the 15th,
of this month, a thoroughly un-
comfortable ride but the pleasant
personal visit we had with Frank
Randall in his cheerful home made
the trip very much worthwhile.
Frank had been on the midnight to
8 AM shift at the Milford Station
and hain't been home very long
before we arrived, but he had ap-
parently had time to get started
on a game of solitaire which we
interrupted.
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We didn't go up to talk busi-
ness but rather on a personal
call and to pay our respects to
Frank as one of the most loyal
and interested contributars to
the HYDRO NEWS, our Scribe of
Milford and Old Town. And, to
give credit, where due, it 1is
only fair to say that when we
wvant any information up Milford
way or have questionnaires to de
mailed in, Just about the first
one back is from Milford.

Typical was Frank's ready re-
sponse to the suggestion of some
of the HNews readers that they
would de interested in seeing
some early-day or childhood pioc-

tures of fellow employees. There
is quite a display of Milford
personal photographs in this 1s-
sue. Frank got on the job.

It wvas very much of a family
visit we had. Not that we met
any of the family personally, for
Mrs. Randall and her  daughter
Effie drove out of the yard as we
drove in. They were going over
to help clean up after a supper
that some of the 1ladies from the
Church had served the previous
evening. "They keep busy every
minute” Frank remarked. But we
repeat, it was a family visit,
for Frank got out some daguerreo-
types, tin-types, and photographs
that introduced us to five gener-
ations of his family.

Good substantial people, these
Randalls, 1is the way we feel a-
bout the family right from Franks
stalwart white-bearded grandfath-
er and fine looking life-partner
down through the generations to
Frank's grandsons now living with
their father Harry Randall at In-
gram, Penna. Just outside of
Pittsburgh. BHarry is with a Wes-
tern Penn Utility.

It is remarkable how some of
the old daguerreotypes hold their
brilliance. The one of Frank's
grandfather is as sharp and clear
as though he had just posed with
his great, great, grandson, who
incidently 1looks a lot 1like the
youngster on the front cover.

Macwahoc was the o0ld family
home. Frank esmiled when he re-
ferred to the picture of himself
that 18 in this issue, at the age
of twenty-one, back in the last
years of the nineteenth century.
That picture was taken in 0ld
Town, one day when he came to
town cowrting Emma D. Oakes, now
Mrs. Randall. Also he admits
that he shows his first short-
cropped haircut. Take a squint
at a picture of Frank today. The
early haircut certainly set a
1lifetime pattern.

And the house where we were
talking today is the same house
where Mrs. Randall bYoarded in
1891 and 1892, while Frank was
traveling for a wholesale drug
firm. Then for some yeate he
owned a general store in Milford,
but that bumrned out somewhere a-
bout 1907. Frank started with
the Hydro July 1lst, 1912, so of
course is a member of the Quarter
Century Club, and is anxious to

(Continued on Page 10, )



know where the next meeting is to
be held.

Frank wouldn't talk about him-
self or his past or present do-
ings. He did say however, that
once in a while he had a hard
time digging up news for this
sheet. Has to use a cork-screw
to pull it out of some of his co-
workers sometimes. But, the
point 18, he gets it and sends it
in and we 211 enjoy reading 1it.

He probably doesn't get caught
twice the same way very often.
We say that because a pipe he
showed us that was sent to him by
well, by Joe Dearborn, has F. R.
carved right on the bowl. Maybe
you remember, Frank walked off
one day at Milford with Joe's
pipe, filled her up and had a
grand smoke but did admit it did
smoke sweeter than usual. The
question still remains as to why
there should have been any mixup
for one pipe was straight stem
and the other curved and one was
wrapped around with tape, etc.
We forget which way it was, dut
evidently the mixup won't occur
again.

Oh yes, while we think of 1t,
Frank wants his son Harry put on
the regular mailing 1list for the
Hydro News. We had a nice per-
sonal visit with Frank. He want-
ed us to stay longer, but we had
to get back to work. He doesn't
g0 to bed until about five this
afternoon, and then back on the
Job at Midnight. Play fair now,
Frank, in that game of solitaire
we interrupted. Hope you win.

Millinocket News

The Millinocket Hydro News this
month, with a few exceptions,
could well be labeled "Sales and
Service" for 1t concerns to a
great part either one ar the
other.

Under "Service", we have the
news of the Service School on Jan.
27th. Thomas Lawrence and B. A.
Caxr represented owr division and
reported a "Profitable Session".

During the first part of the
Service Campaign, "Folding Money"
ouwr Servicemen were slow in gain-
ing percentege, but according to
last reports, both have their
quotas and are still going strong

"Sales" representatives this
month were Ed. Hall, General El-
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ectric Representative, who was
accompanied by Earl Young, Com.
Manager, and H. E. Hammons, Com.
Engineer; Phil Banks, Bendix Re-
presentative from Portland; Mil-
ton Vose, representing Landers,
Frary and Clark; and Mr. Charles
Sorenson, representative for R.B.
Dunning Co.

Other visitors were Hall Dear-
born, Safety Director, K. Cosse-
boom, Field Engineer, and Mr.
Burnham, Bendix Serviceman.

R. A, Fernald, Manager, and Ar-
chie Foss, Salesman, attended the
second General Electric Sales
Meeting, held February 16th, in

Bangor.

Milford and Old Town

Some changes have recently been
made in our office here.

Since Mr. Grose assumed charge
of this outfit most of the bus-
iness formerly transacted here is
being taken ocare of at the 0ld
Town office, thus eliminating the
necessity for more than one desk
here and the desk formerly used
by the operators has been taken
out and is now being repaired and
put in condition by repairman
Sawyer for use of the linemen at
their 01d Town office. A 1lot of
superfluous wires have been re-
moved from the walls and other
1little changes made, all of which
adds materially to the appearance
and convenience of the room.

Hilbert Anderson and crew have
been putting in a lot of their
time of late on the dams here and
at Gilman Falls, cutting ice away
from the flashboards, stopping
leaks and attending to other 1lit-
tle dam troubles as they materi-
alize.

Aubrey Junkins and his crew
were here recently overhauling
and making some chenges in cir-
cuit used far raising and lower-
ing head gates.

Joe Fournier and Raymond Grant
have been with us for several
days bullding stop gates and as-
sembling other parts of the port-
able coffer dam which 18 to be
shipped to Ellsworth for use in
commection with the Jjob of re-
pairing gates in the dam at Gra-
ham Lake.

Greely dropped a truck load of
lumber here Feb. Tth, which, I
understand, is to be re-shipped
to Howland far use in putting

some finishing touches on their
new fishway.

At the present time Sawyer,
Anderson and Reed are having a
tussle with #5 water wheel, over-
hauling, repairing and adjusting
same.,

Merle Joslin and Fullerton Mor-
gan made a two minute ocall here
Feb. Tth while up this way for
periodical inspection and test of
polyphase and large single phase
meters in Orono, 01d Town and
Milford.

Two crows - yes sir - two black
crows visited our shore just dbe-
low the power house for several
hours on Tuesday, Feb. 27th.

At this writing, Feb. 1llth, the
linemen are busy installing met-
ers on the new Alton circuit. U2
customers signed up to date; 17
meters already installed at Alton
and 9 at Pea Cove.

Henry Perkins dropped in for a
short call Feb. 9th.

When 1listening in on discus-
sions among the basket bdall fans
around here of late one is bound
to hear the name Clinton Cosse-
boom mentioned quite freely, es-
pecially since the 0ld Town game$
of Jan., 27th. Seems like Clinton
is making quite a reputation for
himself in the basket ball world.

A party of the 0ld Town boys -
Walter Lebreton, Harold Barnjum,
Simon Morancy and Gordon Hessel-
tine - made a trip to Graham Lake
Sunday, Feb. 5th, 1leaving 0ld
Town at 4 AM and returning at 6
PM, They reported a pleasant
trip and brought back 21 nice
pickerel.

I thought Monday morning, Jan.
23rd was a pretty tough morning,
with the mercury down under foot
and the wind bdlowing a gele, so
before starting for work I put on
all the clothes that I had and
some which my wife loaned me and
then succeeded in reaching the
Plant barely in time <to uvrevent
freezing. Imagine my surprise,
therefore, when an howr or so
later, - on answering a long dis-
tance telephone c¢all I was re-
quested by a trother B.H.E. em-
ploye to call his wife and ask
her if she wouldn't please send
him his trousers (which he had
rresumably overlooked when dress-
ing that morning) as he was be-
ginning to feel a 1little bit
chilly. Looks like there may be
(Contimed on Page 12, 1st. Col.)
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A wide-swake family, the Hexrry S. Allens, including
young Devid at the left, age 3%, Mrs. Allen, the for-
mer Marion Falt, of Northeast Harbor, then Arthur age

5 and Harry himself.

Harry Allen, Scribe of Main Street

HARRY ALLEN, the SCRIBE of Main
Street. Who 1s this worksable,
talkable, writaeble, likeble Harry
Allen? You know him, you say?
You know he is an electrician who
works out of 31 Main Street, that
he has been with the Hydro some
yemrs and that he contributes a
lot of good material to the NEWS?
You know him because you see him
around everyplace, doing all
sarts of work, because he moves
fast? OK. But we bet you'll
know him better before you get
through reading this life history
(we elmost said 'obituary!). The
only reason: that we have delved
into Haxry's past the way we have
is because we want to find out
just wvhat it is that makes good
SCRIEES for the NEWS, good scrib-
o8 like Frank Randall and Harry.

In Harry's oase, we vonder if
it is because he is a Washington
County boy, born in Cherryfield,
HYDRO NEWS

Nov. 4, 1906, where his father
was foreman of a shook mill, own-
ed by George L. T. Tupper's wife
father. Follow that? Geoarge L.
T. Tupper is now genmeral store-
keeper at the Bangor Service
Building, Stookroom.

Those were days when a man in
the lumber business or mill work
was apt to move around consider-
ably to be where the work was.
So, Harry's first move was to Bar
Harbar where he went through two
yeers of the Grade School. Then
Freshman High was studied at Ban-
gor. His father now being a R.R.
man, Herry kept moving, thie time
to Waterville for Soph. High,
then Fairfield for Jr. High, and
then Brewer High for Benior year,
and a diploma. Harry still main-
tains that it was hie father's
work that necessitated all of
these changes, but we are wonder-
ing if Harry wes the first so-

called "Exchange Student" or if
he was the original "Get Out of
Town Boy". He says he never was
kicked out of any school.

Harry's mother and father are
both living in Brewer right now
and we wish we had teken time to
check up on Harry's stary. We
will some day.

No, Harry esays he was never
fired from any Job and claims he
can go back to any of them. We
believe that. Of cowrse he had
a lot of kid Jobs that he wonld
not go back to, and he would not
ceare about getting behind the
counter of a chain grocery store
as he did in Waterville two sum-
mers. As he said, "Grabbing a
can of spice off the top shelf at
one end of the store then roller-
skating for & box of coffee way
down on the bottom shelf at the
other end.

(Continued on Page 12, 2nd Col,)
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Completes Course

Miss Pauline Mayhew, who com-
pleted her three-year course at the
Deaconess hospital training school
in Boston, Jan. 29, is a guest of her
parents, Mr. and Mrs. Frank O.
Mayhew, 42 Stillwater avenue, Old
Town. After a few weeks’ vacation
Miss Mayhew will return to the hos-
pital, .where she will be employed.
Graduation exercises will be held in
May.

OLD TOWN-MILFORD, Cont.

some pretty tough characters in
our B, H, E. outfit after all,

I wish this company - and other
companies for that matter - would
adopt a resolution whereby every
employe who smokes would be urged
to save his tinfoil wrappings for
the benefit of the Shriners' Hos-
pitals. Our boys here are inter-
ested and several others around
town are bringing it in regular-
ly. "Every little bit added to
what you've got makes Just a 1lit-
tle bit more" and on Feb., 8th I
delivered about 70 1lbs. of the
stuff to owr 0ld Town organiza-
tion. This, of course, repre-
sented the savings of several
months and is only a drop in the
bucket after all, but I like to
think that it may help a bit to-
ward putting some poor 1little
cripple on his feet again,

One truck and trailer load of
coffer dam material left here for
Grahsm Lake Feb. Sth.

Well, it seems that we have
started the new year about right
- no lost time accidents so far -
good work - let's keep it up.
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One month has passed -
Eleven to go,
A clean slate for January -
Let's make it twelve in a row.
Just a little extra care -
A trifle more thought,
Where the paths are icy
Or the wires are hot,
This sounds very simple,
But it may save us much sorrow,
If we start the practice right now
Instead of tomorrow.

Tomorrow never comes.

EARRY ALIEN, Continued

But, gravitating to the kind of
work he really wanted, he Jjolned
The Dole Electrical Company then
at 61 Main Street, where he
learned the trade of electrician.
With a change to better himself,
he joined up with the G. E. Sup-
Ply Company at 600 Main Street.
Earl Young was there too. Harry
however, proceeded Earl Young to
the Hydro by a month or eix weeks
Harry Joined us April 7, 1930.

For the first year or so he was
on straight electrical work and
then Mr. R. N. Haskell then at
Main Street put him on refrigera-
tion to learn it from the bottom
up., He's still mainly on refri-
geration and now is also breaking
in on servicing the Bendix Home
Laundry Machine, Harry 1s keen
about it. Wants one himself, As
he says, "It does everything ex-
cept hang the clothes on the line
for you".

Like any active man, Harry has
his hobbies too. Very much in-
terested in fishing and hunting.
Has fished most of the good
waters in Northern and Eastern
Maine, with results. (Results
can be good or bad). He has also
tramped most of the mountains,
hills and valleys around about
but headquarters for hunting down
at his camp at Aurora on the Air
Line. He took the Military pret-
ty seriously for nine years as
Signal Sergeant, National Guard,

About time for Harry Allem to
settle down? That's what Mariom
Falt of Northeast Harbor thought.
She agreed to accept the Job.
Her father has been a sea-farimg
man, James Falt, now deceased.
Her mother is however now living
in Penobscot, Maine.

At  any rate, the marriage took
place in April 1933. Harry was

not sure. of the date bdut then
vhen he first wrote to his future
wife he wrote to "Miss Marion
Fault" not Falt. Still hears a-
bout it. In the family now there
is young Arthur, age {ive, named
after his grandfather Allen, and
David age three and ome- half
Harry claims that he was to have
the privilege of naming the first
child if a boy. It was.

Wife Marion, is a graduate of
Castine Normal School and was
teaching 1in the Brewer Schools
vhen Harry met her. Young Arthur
starts school in Brewer next year
He won't have to do the school
traveling that Harry did for the
school is right next door.

Harry admits that he would like
to have a dog, but doesn't feel
it's falr to either his wife or
the dog, because they 1live up-
stairs. Harry's mother and father
live downstairs. If Harry lived
downstairs he's have a dog.

Well, there's Harry, the Main
Street NEWS Scribe. You can see
that he doesn't 1let any grass
grow under his feet. Maybe that
is wvhy he can always make time to
do things. He doesn't walt until
the last day to write up his news
items but jots down some notes
every day or so. As he said "Ev-
ery day, cut a little ice." Of
couree he likes people and acti-
vity, so he likes news and on top
of that he is willing to MAKE
time, instead of waiting to FIND
time. There may be a lot of
things about himself that Harry
would not tell us knowing that
this story was going into print.
Better ask him personally.

Main Street Observer

This has been a month of many
changes both in the weather, and
in our setore. Many and varied
have been the weather conditions,
anything from sunshine and warmth
to zero readings and sleet storms

Lighting Engineer Perkins lost
his crew, 8o has moved into a
smaller office formerly occupied
by two-'gals, Barbara Stover, and
Marjorie Stephens. These two
damsels are now setting up house-
keeping in Perkins' former office

Mr. Wray 1is no% 1in charge of
the Service Crew and sees to it
that each and every customer gets
his wants and ailmente attended

(To Page 15, 3rd Col.)
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This group of executives of local electric companies and from the General Electric home office were photographed Thursday nourr on the
steps of the Tarratine club, following a luncheon between conference sessicns. Front row, left to right, Charles L. Rice, proprietor of Rice & Tyler;
James A. Ramsey, G-E merchandise and appliance division mamager; W. H. Kaiser, G-E executive; Lou Miller, G-E domestic refrigeration di~
vision manager; C. T. Bonafante and H. K. Harding. Second row, left to right, C. A. Reeves, G-E kitchen specialist; Arthur Scaife, G-E Sales
promotion manager; Jack Poteat, G-E range division manager; Larry Jennings, G-E district representative; Robert Bechler, G-E reprcsencative;
Thomas Millott, G-E commercial refrigeration division manager. Rear row, left to right, Robert N. Haskell, vice president and general manager,
Bangor Hydro-Eleetric comparny: Edward L. Hall, Bangor G-E branch "manager; .

General Electric
Division Managers
Confer in Bangor

Local Representatives
Have Conference in
Hydro Offices

Approximatelv 15 salesmen and
exscutives, representing, ne Gen-
eral Electric .Supply Corporation,
Rice & Tyler and the Bangor
Hydro-Electric company attended a
luncheon Thursdaey at the larra-
tine c¢lub, and during an afternoon
conferencs hegrd General Electric

factory representafives outline 1939

sales and promotlon programs.

Factory represertatives reported
sales for the first two months of
1939, especially of refrigeration
units, was ahead of the sales during
the first six months of last year.
Other products—washers, electric
appliances generally, was alsc ahcad
of the 1938 record for January and
February, speakers said. The tri-
partite conference was held in the
Bangor Hydro building on Main
street

Speakers included ‘'W. H. Kaiser,
G-8 district manager; Larry Jeu-
nings, G-E district representative;
Jack Poteat, manager of tne G-E
range division; Lou Miller, manager
G-E domestic refrigeration divi-
sion; Tom Milloft, commercial re-
frigeration manager: Arthur Scaife,
sales promotion manager; J. A.

Ramsey, New kEngland G-E mana-

ger of the merchandise and appli-
ance division; and C. A. Reeves,
G-E kitchen specialist.

Edward L. Hall, branch manager
of the General Electric Supply cor-

poration, of Bangor, made arrange-
ments for the conference.

Present, as representatives of
their' respective companies, were
Charles Rice, Robert N. Haskell,
Archie Foss, George O. White,
James E. Jordan, Clarence E. Nich-
ols, L. A. Gardner, Harry Logan,
L. J. Vose, Harvard Logan, Herbert
Haskell, A. E. Grose, Harry Han-
scom, John Parker, Daniel Webster,
Eugene M. Dole, Gerard Austin; B.
G. Benefant, Leo Long, H. E.
Doughty, M. T. Billings, Kenneth
Dudley, T. O'Connor, Floyd Ness,
W Grindle, R. A. Fernald, John S.
Kane, Harry S. Allen. N. Rand, L.
C. Simpson, Miss Boober, Mrs. Mary
Graham, W. D. Chadeayne, James
E. Mutty, D. F. Manon, S. H. Car-
ter, J. G. Furey, Walter L. M&8=
docks, Earle J. Young, Herpert B
Hammons, H. E. Moore snd O A
Cushing.




Safety Program
In Millinocket

Chamber of Commerce Is Bringing Campaign of
Education to a Climax; Much Has
Been Accomplished

(Special to The Bangor Daily News)

MILLINOCKET, Feb. 3—Inspired by the spirit of the
motto adopted some time ago by the Maine State Police Sate-

ty Division—‘“Accidents Don’t Just Happen .

<. THEY ARE

CAUSED”—the Chamber of Commerce in this progressive
town is now bringing to a climax a campaign of safety edu-
cation and instruction such as is rarely equalled in any com-
munity of its size. First suggested at thé January meeting of
the Chamber, the campaign was carried forward with such

speed and enthusiasm by the

committee in charge that it

would be safe to say that today, a scant four weeks after the
idea was put in motibn, every motorist in the town has been

made aware of the horrible disastere
which so often follows a moment ot
carelessness, and every school child
has been imbued with the spirit ot
caution.

Starting their campaign by asking
every registered motorist and many
parents for co-operation, the com-
mittee mailed out hundreds of post-
cards explaining the drive and ask-
ing for help in making 1939 a White
Banner year In Millinocket. Carry-
ing the campaign to the business
Jeaders of the town, permission was
readily granted them to place
posters in virtually every display
window along the principal streets.
Beside or beneath each poster was
placed a second warning—one of the
highly effective posters supplied by
the state.

To make doubly sure that no
motorist could forget the safety
warnings, large signs were erected
at every Important intersection
throughout the town, each bearing
a grim warning that even the most
heedless driver could scarcely
ignore: “Death Is so Permanent—
Drive With Care!”

It is in the schools, however, that
the most effective work has ‘been
done. Experience has shown that
school children are the most fre-
quent and most tragic victims ot
highway accidents. All too often the
child’s own carelessness has been a
vontributing factor. So to Willtam
M. Marr, superintendent of schools,
the committee went with suggestions
for g safety education period In
every ciassroom. Hearty co-opera-
tion was granted, and the work was
carried forward without delay,

Every child in tne lower grades
was pledged to watch for ecars and
help make the safety drive a suc-
cess, and each child was given a
badge containing this pledge, to be
worn at all umes. Safety lessons, so
arranged as to be must 1mpressive to
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school children, were obtained from
the state, and each teacher made
such lessons a regular part of the
schoolroom curriculum. Students ot
all ages were asked to prepare their
own safety mottoes, and make their
own posters to fllustrate them. Al-
ready nearly 1,000 such posters have
been made by the children.

A theme song was written by Mrs.
Simon Gonya, teacher in
schools. Set to the familiar tune of
“Jingle Bells,” it is sung daily in
the classrooms, its repetition serving
as a constant warning of highway
dangers to all who participate. The
sentiment it expresses could well be
copied 'to advantage by schools
everywhere:

Mothers, do not worry,
Fathers, do not frown;
Banish care away,
And leave it far behind:
On street crossings we will wait,
Until no cars are near,
And then we know at home
Our folks will have rio fear.
Chorus:
Looking left, looking right,
Watching carefully,
Millinocket children walk
Safe where e’er they be!
Looking left, looking right,
Watching carefully
Millinocket children walk
Safe where e’er they be.

Early in the drive contact was
made with Sergeant Francis J. Mc-
Cabe, director of the Highway
Safety Division of the Maine State
Police. Many valuable suggestions

were secured from Sergeant McCdbe.

Arrangements were immediately
made to have safety pictures shown
in the town, and to this end Ofticer
George I. Shaw came to Millinocket
last Monday. Plans for the event
were temporarily interrupted wnen
below-zero weather forced the clos-
ing of all schools on the scheduled
day.

the’

Feeling that the. opportunity for
such a talk should not be missed,
however, a hasty meeting of the
committee was called and other ar-
rangerrents made. Facilities of the
Millinocket Opera House were se-
cured and word sent out through
all available sources that a free
show, open to all children, was to
be held that afternoon. At 4 o’clock,
the time scheduled, several hundred
children were .in atendance. Officer
Shaw made his talk as scheduled
and safety films were shown.

The Chamber of Commerce com-
mittee, which has carried this safety
program into effect, is composed or
Charles Madden, loca] hardware
dealer; Willlam W. Johnson, inana-
ger of the Opera House; and Gar-
field Jones, postmaster. The work

has at all times received the en-
thusiastic backing of Ralph A.
Fernald, newly elected president ot
the Champer of Commerce; Roy G
Akerly, retiring president: and Allen
Picard, chief of the Millinocket
police force.

Feeling that safety is a matter of
eternal vigilance and that only
constant reminders can prevent
moments of forgetfulness that result
in fatal disasters, the committee is
determined not to cease its etforts
but already has plans to carry for-
ward its objective so that, it
humanly possible, 1939 will be in
truth a White Banner year tor

Millinocket—a year without a single
fatality to blemish its record.

b

DEATH IS SO PERMANENT!

‘DRIVE WITH
CARE

MILLINOCKET

CHAMBER OF COMMERCE ..

RALPH A, FERFALD, “CHINE"

in his civic

role as President of the Millinocket Cham-

ber of Commerce,

welocomes

Btate Polioce

Goorge I. Shaw who delivered a Safety ad-
dress to all the school children of Milli-

nocket.
ELIEN M. BARKES,

clerk in the Hydro office

at Millinocket, examines a poster that speaks
for itself in the Sefety Campaign.
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WE SUPPORT--

CHAMBER OF CONMER:
SAFETY DRIVE

( EG
v*‘“ U(“’/
Acciderts Durk Wit hupee ¥
Toey e cavsed

Top, CHIRE at the left and Officer Shaw at
the right together with the Millinocket Chem-
ber of Commerce Safety Committee. FNext to
Chine, 18 William W. Johnson, then Roy G.
Akerly, Gerfield Jones and Chief of Police
Allen Pichard.

Below, State Police Officer Shaw pointing
out the 8Safety Motto of his Department.
"Acoidents don't Just happen. They are
caused”,
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to promptly. Any member of the
crew vwho disagrees with him will
have to put on the gléves with
him,

Mr. Nichols who leaves us very
shortly is helping Bill get ac-
quainted with the ins and outs of
the "ole ball game”.

Nick, in hie spare time, is ed-
iting several huge volumes of
sales, service and direction cat-
alogues to be used when he takes
over the reins out in Corinth.
Have you a city directory, Nick?

Manager Young has had a system
of bells, and buzzers, installed
controlled from his desk. He may
now call each member from his or
her office withou<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>